
Course Level:  
Beginner 

This MS-100 Microsoft 365 Identity and Services certification 
training course from CloudThat offers candidates proper training 
and relevant study material to prepare and successfully clear the 
MS-100 exam. Candidates will learn how to configure your
Microsoft 365 tenant, including organizational profile, component 
services, tenant subscription options, user accounts and licenses, 
and security groups. 

This MS-100 course covers three essential elements of Microsoft 
365 enterprise administration which include Microsoft 365 tenant 
and service management, Microsoft 365 identity management, 
and Office 365 management. Also, candidates will learn how to 
manage tenants, including the configuration of tenant roles and 
managing tenant health and services. 

Course Duration:
Days

Course Overview:

EXAM MS-100:
MICROSOFT 365 IDENTITY 
AND SERVICES



Prerequisites

Objectives 

1. Completed a role-based administrator course such as Messaging, Teamwork, Security and   
Compliance, or Collaboration. 

2. A proficient understanding of DNS and basic functional experience with Microsoft 365 services. 
3. A proficient understanding of general IT practices. 

Design, configure, and manage your Microsoft 365 tenant. 

Plan and implement identity synchronization. 

Configure Microsoft 365 Identity and access 

Manage Microsoft365 apps for enterprise and other application deployments. 

Attend Any 5 AWS Certification Trainings at the cost of 2 with AWS 
Mastery Pass!

Enroll Today!

https://www.cloudthat.com/training/aws-mastery-pass?utm_source=CourseOutlinePDF&utm_medium=CourseOutlinePDF&utm_campaign=CourseOutlinePDF


Course Outline
Module 1: Designing Your Microsoft 365 Tenant 

Module 2: Configuring Your Microsoft 365 Tenant 

Lessons:
• Planning your Microsoft 365 Experience 
• Planning Microsoft 365 in your On-premises Infrastructure 
• Planning Your Identity and Authentication Solution 
• Planning Your Service Setup 
• Planning Your Hybrid Environment 
• Planning Your Migration to Office 365 

Lessons:
• Configuring  Your Microsoft 365 Experience 
• Managing User Accounts and Licenses in Microsoft 365 
• Managing Security Groups in Microsoft 365 
• Implementing Your Domain Services 
• Leveraging FastTrack and Partner Services 

Hands-On: Transition to Microsoft 365 
• Transition to Microsoft 365 

Hands-On: Configure your Microsoft 365 Tenant  
• Initialize your Microsoft 365 Tenant 
• Manage Users and Groups



Module 3: Managing Your Microsoft 365 Tenant 

Module 4: Office 365 Overview 

Lessons:
• Configuring Microsoft 365 Admin Roles 
• Managing Tenant Health and Services 
• Managing User-Driven Client Installations 
• Managing Centralized Microsoft 365 Apps for enterprise Deployments 

Lessons:
• Exchange Online Overview 
• SharePoint Online Overview 
• Teams Overview 
• Power Platform Overview 
• Power Apps Overview 
• Power Automate Overview 
• Power BI Overview 
• Power Virtual Agents Overview 
• Additional Resources Overview 
• Device Management Overview 

• Add a Custom Domain 

Hands-On: Manage Your Microsoft 365 Tenant 
• Manage Administration Delegation 
• Monitor and Troubleshoot Microsoft 365 
• Install Microsoft 365 Apps for enterprise 



Module 5: Configuring Microsoft 365 Clients 

Module 6: Capturing User-Driven Data 

Lessons:
• Microsoft 365 Client Overview 
• Configuring Office Client Connectivity to Microsoft 365 

Lessons:
• Configuring Office Telemetry 
• Configuring Workplace Analytics 

Hands-On: Reviewing Office 365 Functionality  
• Review Key Features of Exchange Online 
• Review Key Features of SharePoint Online 
• Create a Ticketing System in SharePoint 
• Review Key Features of Microsoft Teams 
• Explore the Power Platform Admin Center 
• Create a Power App from a SharePoint data source 
• Create a Power App from scratch 
• Create a flow using Power Automate 
• Create a DLP Policy using Power Automate 
• Build a Power BI report and dashboard



Module 7: Planning and Implementing Identity Synchronization 

Module 8: Implementing Application and External Access 

Lessons:
• Introduction to Identity Synchronization 
• Planning for Azure AD Connect 
• Implementing Azure AD Connect 
• Managing Synchronized Identities 
• Password Management in Microsoft 365 

Hands-On: Manage Identities 
• Prepare for Identity Synchronization 
• Implement Identity Synchronization 
• Implement Password Management  

Lessons:
• Implementing Applications in Azure AD 
• Configuring Azure AD App Proxy 
• Solutions for External Access 

This MS-100 Microsoft certification course is designed for persons who are aspiring to the
Microsoft 365 Enterprise Admin role and have completed one of the Microsoft 365 role-based
administrator certification paths. 

Who Should Attend 



CloudThat is the first company in India to offer Cloud Training & Consulting services for mid-market &
enterprise clients from across the globe. Since our inception in 2012, we have trained over 500K IT
professionals from fortune 500 companies on technologies such as Microsoft Azure, Amazon Web
Services, VMware, Artificial Intelligence, Machine Learning, Google Cloud, IoT, Dynamics 365, Power
Platform, Power BI, HPE AI, DevOps, Big Data, Kubernetes, Terraform and more.

With expertise in all the major Cloud platforms, CloudThat is a proud Microsoft Gold Partner, AWS
Authorized Training Partner, VMware Authorized Training Reseller, Google Cloud Platform Partner and HPE
Learning Partner. Through sheer dedication and commitment towards customer excellence, we have been
the winner of the Microsoft Asia Superstar Campaign for India – 2021 as well as recognized as the winner
of Microsoft Learning Partner of the Year 2021 Finalist award. Recently, we have been recognized as the
Microsoft 2022 Partner of the Year Finalist - Learning Award. 

To know more about our VMware certification training, email at sales@cloudthat.com or  
call us at +918880002200. 

About CloudThat  

Our Success Track

11+ Years 
of Experience

650K+ 
Professionals trained

100+ 
Corporates served

300+ 
Projects delivered

28+
countries catered 

500+ 
Cloud certifications


